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Ripplestone Installation Guide

Ripplestone uses InstallShield to install the software. The install wizard will guide you through the install
process. This guide can be used to help prepare your server for the installation and provide you with a
better understanding of the steps executed during the install.

System Requirements

Ripplestone runs on the Microsoft platform using 1IS and the .NET Framework version 1.1. The following
are the required and recommended hardware and software.

Minimum Hardware Requirements

Windows Server 2003, Windows 2000 or Windows XP Professional
2GB of RAM

2.0 GHz Processor

150 MB of hard drive space

Software Requirements

¢ |IS needs to be installed and activated (this is NOT the default setting for either Windows Server
2003 or Windows XP Pro)

e .NET Framework version 1.1 (this will be installed by the Ripplestone install if not present but
better to have it installed before the Ripplestone installation)

e Crystal Reports Developer Edition (this is a license requirement of Business Objects and the
Ripplestone software can be installed and used without first installing the Crystal Reports
software)

e SQL Server 2000 or later (if you choose to use SQL Server as the Ripplestone database). The
Express edition can also be used.

Other Requirements
e You must have Administrator privileges to correctly install Ripplestone

Ripplestone 220 Della Vista Drive, Hailey, ID 83333 1of 14
www.ripplestone.com




RIPPLESTO NE Installation Guide for version 2.9
=

Overview of Installation

There are many steps in the installation of Ripplestone. Most of these are completed by the installation
wizard. The list below summarizes the steps that will take place during the installation.

e Create a folder at C:\Program Files\Ripplestone

¢ Indicate if you want to use Microsoft Access or Microsoft SQL Server as the Ripplestone
database.

Copy web site files to the folder (C:\Program Files\Ripplestone)

Install the Crystal Reports XI Release 1 Engine

Create a Virtual Directory under the default web site in 11S called Ripplestone

Grant Full permissions to Everyone for the C:\Program Files\Ripplestone\Data folder
Register the Ripplestone Scheduler as a Windows Service

Grant Full permissions to the ASP.NET temporary folders

Grant Full permissions to Everyone for the C:\Program Files\Ripplestone\ReportFolders folder
Windows Server 2003 Only — Grant Full permissions to the IS WPG group for the
ReportFolders and Data folders.

Windows Server 2003 Only — Allow ASP.NET Web Service Extension

e SQL Server Only — Start the database install utility.
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InstallShield Wizard Steps

Microsoft Access
This set of screen shots are for using Microsoft Access as the database.

Installshield Wizard |

Preparing to Install...

Ripplestone Setup iz prepanng the InstallShield \izard,
which will guide you through the program setup process.
Fleaze wait.

Configurning Yindows [netaller

I

Figure 1 — First page of the InstallShield wizard
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i Ripplestone - InstallShield Wizard () |

Welcome to the InstallShield Wizard for
Ripplestone

Ripplestane Setup is preparing the Inskalshisld Wizard which
will guide wou through the program setup process, Please
wait,

Computing space requirements

Figure 2 — Second page of the InstallShield wizard, no user options available

i Ripplestone - InstallShield Wizard |

Welcome to the InstallShield Wizard for
Ripplestone

The InstallShigldiR) Wizard will install Ripplestane on your
computer, To conkinue, clhick Mext,

WARMIMNG: This program is protected by copyright law and
international treaties,

< Bach

Zancel |

Figure 3 — Confirmation page to begin the install.
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i Ripplestone - InstallShield Wizard

Customer Information

Please enter your information,

User Mame:
IJEFFre':.-' Lyan
Qrganizakion:
IRippIestDne|
Installshield
< Back I Mexk = I Zancel

Figure 4 — Registration Information
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i'g!,': Ripplestone - InstallShield Wizard

Setup Type

Choose the setup bype that best suits vour needs,

Please select a setup kype.

i* Install Using Access Database!

Ripplestane will use Access ko skare its data.
You do nok need any additional saftware,

" Install Using SOL Server Database
ﬂ Ripplestone will use SQL Server to store its data.

You must have S0L Server installed prior ko installing Ripplestone

Imstallhield

< Back I Mexk = I Zancel

Figure 5 — Page to indicate if you would like to use Access or SQL Server for the Ripplestone database.
If you select SQL Server, the wizard will prompt for the SQL Server information later in the setup process.
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i'g!,': Ripplestone - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Sekkings:

Setup Type:

Install Using Access Database

Destination Folder:

Z:1Program FilesiRipplestong),

Iser Infarmation:
Mame: Jeffrey Lyan

Company: Ripplestone

Imstallhield

Zancel |

Figure 6 — Review page of settings. The install will begin copying files when the Install button is presses.

< Back

fiz Ripplestone - InstallShield Wizard [_ ] |

Installing Ripplestone

The program features you selected are being installed.

Please wait while the Installshield wWizard installs Ripplestone, This may take
several minutes,

Skaktus:

Yalidating install

Imstallhield

< Bach Hexh =

Figure 7 — Progress page.
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i'é'l Ripplestone - Installshield Wizard |

InstallShield Wizard Completed

The InskallShield Wizard has successfully inskalled Ripplestone,
Click. Finish to exit the wizard,

¥ show the readme file

< Bach

Zance| |

/J Ripplestone - Quick Start Guide - Microsoft Internet Explorer

J File Edit View Favorites Tools Help | f

J L Back - 3 - |ﬂ @ :‘_ | /':'Search - Favorites £ | i (W T @ ﬂ 8

JLinks @ComputerZen.com @CruiseControl.NET @Google @MSDN @MSN ‘Wehb Messenger @My MSH @PAS-Mockup >

| address |1 C:\Program Files|Ripplestonelquickstart. htm | Go
[~

Ripplestone - Quick Start Guide

1. The web reporting environment will be located at http:/localhost/ripplestone/default. aspx

2. By default, the program includes the following users:

User Password
Administrator Password
Alabama Password

3. Totry out the row-level security feature of our product, perform the following:
a) Logon to the program using the "administrator” user ID
bl Run the "Customer Accounts Receivable” sample report. Mote the number of account staterments.
c) Logoff and re-logon using the "Alabama" user 1D,
d)  Re-run the "staterment of account” sample report. The report should now only display accounts in Alabama.

Please contact us if you have gquestions.

=
|€| Done ’_l_l_l_l_l »_-J My Computer v
Figure 9 — The Quick start page has a link to the login page and some short examples.
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SQL Server Install

This set of screen shots are for using Microsoft SQL Server as the database. These do not display
figures 1 -4, since they are the same for either database.
ii& Ripplestone - InstallShield Wizard

Setup Type

Choose the setup bype that best suits vour needs,

Please select a setup kype.

" Install Using Access Database

Ripplestone will use Access ko store its data.
You do nok need any additional saftware,

i* Install Using SOL Server Database:
ﬂ Ripplestone will use SQL Server to store its data.

You must have S0L Server installed prior ko installing Ripplestone

Installshield
< Back I Mexk = I Zancel

Figure 10 — Page to select the SQL Server database option.
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i'é'l Ripplestone - Installshield Wizard |

Ready to Install the Program
The wizard i dy to beqgin installation. '-"
e wizard is ready to beqgin installation

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Setkings:

Setup Type:
Install Using 0L Server Database

Destination Folder:
Z:1Program Files\Ripplestone),

Iser Infarmation:
Mame: Jeffrey Lyvon

Company: Ripplestone

Imstallhield

< Back

Figure 11 — Confirmation page before the install is started

ﬂgnatahase Installer

Database Installation

Conneck to 3gl Server

Enter & connect string to be used to connect to SOL Server for the installation process. The connect string must be
for an account that iz a member of spzadmin.

Connect String Create/E dit |

4 Bachk M et > Cancel Finizh

Figure 12 — First page of the SQL Server install wizard. This page needs a connection string that can be
used in further steps to create the Ripplestone database. You can use the Create/Edit button to open a
form to help build the connection string. The connection can be a connection string to any database on
the server. The most common databases to connect to are Pubs or Northwind.
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B3 Data Link Properties |
Provider Connection |.ﬁ.dvanced| All I

Specify the following to connect to SEL Server data:
1. Select or enter a zerver name:

I[Iu:u:al] j Befresh |

2. Enter information to log on to the server:
" Use Windows NT Integrated security

i Use a specific user name and pazswond:

IJzer name: Isa

ERTEE

Pazswoard: I
[T Blank pazsword W Allow saving password
3, (% Select the database on the server
INDrthwind j
" Aftach a database file az a database name:

IN orthwind
[Izing the filerame;

| N

k. Cancel Help

Figure 13 — This form is opened from the Create/Edit button on the previous page. This form is used to
help build the connection string to any database on the server. Make sure that the user on the
connection string has admin privileges and that you check the Allow saving password checkbox.

Note: This will not be the connection string used by Ripplestone, but will be used by the install database
wizard to create the Ripplestone database.
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ﬂgnatahase Installer

Database Installation

Creating database Ripplestone

D atabaze Sucesszfully Created

4 Bachk |

Figure 14— This page can take few minutes to complete. During this step the wizard is using the
connection string created in the previous step to create and populate the Ripplestone database.

Cancel Finizh

ﬂgDatahase Installer =] E3

Database Installation

Zonneck to ICE Reports

Accept the default or enter a connect string to be used to run ICE Reparts.

When uzing Windows Authentication, to connect to SOL Server, special conziderations apply. ICE Reportz rung az
the Internet Guest Account [|USR_<machine name:] for A5F pages and ASPMET for ASP.Met pages. Both of these
accountz would need to be able to connect to SOL Server. [ pou are ugsing Integrated Windows Authentication for [CB
Feportz, ICE Reports runzg az the user who iz logged on and each user must have a walid SOL Server account.

Cannect String IPrDvider=5DLDLEDE.1 :Data Source=local);initi Create/Edit Festare Detault

{ Back M et > Cancel | Finizh |

Figure 15— This page displays the connection string that will be used by Ripplestone to connect to the
Ripplestone database. It is recommended that you use this connection string with a SQL Server user.
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ﬂgnatahase Installer

Database Installation

Installation Completed

Inztallation of the databaze hasz been sucessfully completed.

¢ Back =

Firiish |

Figure 16— The last page of the SQL Server wizard.
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Oracle
There are three folders for Oracle that need to have permissions set for the IIS user. The folders are

\oracle
\oracle\ora92
\oracle\ora92\bin

The folder names might be slightly different for your version of Oracle.

Each of these folders need to be given Full Control for the ASPNET user and NETWORK SERVICE for Windows 2003
Server.
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