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General

Publishing a new report that requires a database connection is a multi step process. This
document will outline the process to publish the report and to create the Database Connection
need to run the report.

Why is a Database Connection Needed

When a report is published that requires a password to connect to the data source, Ripplestone

will need to have a way to store the Login ID and Password for that connection since Crystal

Reports doesndét store that i nofnoer ndaitd nobnt wsittohr e hteh artp ti r
the report would prompt the user for the Login information before the report could be run. This is

a problem because the user might not know what the login information is or if the report is

scheduled to run there is no interaction with the report and so no way to enter the login

information. By storing the login information within Ripplestone the report can access the login

information when the report is run and pass that information to the report. The report can then

connect to the data source to collect the data needed by the report.
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Steps to Add a New Database Connection
Below is a detailed description on adding a hew database connection.

Step 17 Go to the Administration page and click on the Database Connections link as shown

in figure 1.

Ripplestone TechSol Consulting Ripplestone Demo

Ripplestone

Home > > Administration

Administration Log Out

® Report Publishin
Publish reports to report folders, define report titles and
descriptions.

(@ svstem Setup and Configuration

These options control the overall operation of Ripplestone
Changes to these options effect all users.

® Setup Repert Folders
Define folders to organize your reports.

@ Maintain Users
Create and edit reporting users.

@ Print and Export Security

Restrict the ability of users to print and or export reports at the
individual report and user level.

® Active Users
View currently active user accounts, disconnect a user.
® About

View detailed versicn informaticn.

Figure 17 Database Connection Links

Operations

® Scheduled Reports
Schedule reports for unattended execution and distribution.

System Setup

® Database Cennections

It may be necessary to define a database connecticn to a
report datasource.

® Setup Roles and Felder Security

Define Roles to group users, control access to Ripplestone
capabilities, and administer folder security.

® Setup Row Level Security

Row-Level Security can be used to control the data that is
visible in a given report.

@ Trusted Systems

Trusted Systems are a way of calling Ripplestone so that the
user only has to login one time.

Utilities

® Trace Lcas
View trace logs to assist in error resclution.

Call Mick Sanders at (888)767-4652 if you have any questions or problems.
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Step 27 From the list of existing Database Connections, select the link on the top to Add New
Connection as shown in figure 2.

Ripplestone
Ripplestone TechSol Consulting Ripplestone Demo
| Home Administration Log Out |

Database Connections
Add New Connecticn

St e e s e e
|

PickList GetlListOfStates C:\Program Files\Ripplestone\ReportFolders\Alabama'\employees2000.mdb EditDelete

_|

Call Mick Sanders at (888)767-4632 if you have any questicns or problems.
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Figure 27 Database Connection List
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Step 371 From the Edit Connection page select Crystal Report as the Connection Type. Then
enter the Server Name, User ID and Password. For the Server name this will be either the ODBC
DSN if the report is connecting via an ODBC connection or it will be the server name if the report
is connecting directly to the database. If using an ODBC connection, the server that Ripplestone
is running on will need to have the ODBC DSN created on the server, since Ripplestone look

locally for the DSN.

Important Note: If the report is using ODBC then the Server Name enter MUST be the DNS
name and not the database server name.

The User ID and Password will be a valid User ID and Password to connect to the data source.

Click OK to save the connection and to return the list of connections.

Ripplestone

Ripplestone TechSol Consulting Ripplestone Demo

chme > > Administration > > Connections Administration

Edit Connection

(@ Cconnection Type| Crystal Report V,‘

(@ server Name Ll"lorthu‘iindDSl\J ‘_ ‘

(@ user1d wrsa J

@ Password ‘Ef,fff{i } This will be the DSN name or the
se serv pendi

Gh08 e ot aaect 1 e

database.

Call Mick Sanders at (888)767-4692 if you have any questions or problems.
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Figure 37 Edit Connection page
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Troubleshooting the Database Connection
Creating the database connection and getting Ripplestone, the report and the database to

communicate can be one of the hardest parts of Ripplestone. The most common error to get

when the communication is not working is the error 012. This error can be since in Figure 4.

Error 012 will happen when Ripplestone tries to verify that it can connect to the database that the
report uses to retrieve its data. If the report is using ODBC then Ripplestone will look for the DSN

on the web server and will use the DSN to connect to the database. If the report connects

directly to the database then Ripplestone will supply the report the Login and Password stored in

the Database Connection and attempt to get a successful connection. If the connection can
be established then it will display the Error 012 page.

not

Ripplestone

Ripplestone TechSol Consulting Ripplestone Demo

I Home > > Application Error Administration Log Out |

Error occured in the Ripplestone application.
Error 012 - No Connection Defined

Resolution - Contact your system administrator.

For the System Administrator:

Could not complete processing of page: CRViewer.aspx

Could not Execute Report NorthwindEmployees.rpt.

Unable to connect to data source

A connection to has not been defined in the Connections form.

For secured data sources, Ripplestone requires that a valid connection user id and password be saved in repert file or the
Connections form in Ripplestone.

Call Mick Sanders at (888)767-4692 if you have any questions or problems.
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Figure 47 Error 012 from a failed attempt to connect to the reports database

Steps to find the Repormdés Connect

Ripplestone can be setup to log the information from the report and with this information see
the report is expecting to connect to the database. This information can be very helpful in
correctly setting up the Database Connection within Ripplestone.

Step 17 Turn on Trace Logs

The first step is to turn on the Trace Log feature within Ripplestone. This is done from the
System Setup and Configuration page as shown in Figure 5 and figure 6. From the System

how

Setup and Configuration page go to the Trouble Shooting tab and check the Enable Trace

Log checkbox. Then click Save to return to the Administration page.
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Ripplestone TechSol Consulting Ripplestone Demo

Ripplestone

| Home >>> Administration

Administration Leg Qut

@ Report Publishing

descriptions.

Publish reports to report folders, define report titles and

® Setup Report Folders

@ Maintain Users

Create and edit reporting users.
(@ erint and Export Security

individual report and user level.

@ Active Users

@ About

View detailed versien information.

(@ svstem Setup and Cenfiquratien

These opticns centrol the overall operation of Ripplestone It may be necessary to define a database connection to a
Changes tc these opticns effect all users.

Define folders to organize your reports.

Restrict the ability of users te print and or export reports at the  Trusted Systems are a way of calling Ripplestone so that the

View currently active user accounts, disconnect a user. View trace logs to assist in error resolution.

Call Mick Sanders at (888)767-4652 if you have any questions or problems.

Operations

® Scheduled Reports
Schedule reports for unattended execution and distribution.

System Setup
@ Database Connections

report datasource.

(@ setup Roles and Folder Security
Define Roles to group users, control access to Ripplestone
capabilities, and administer folder security.

(@ setup Row Level Security

Row-Level Security can be used to control the data that is
visible in a given report.

(@ Trusted Systems

user only has to login one time.
Utilities
@ Trace Logs
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Figure 57 System Setup and Configuration Link

Ripplestone

Ripplestone TechSol Consulting Ripplestone Demo

|Hcrr|e > > Administration > > System Setup

Administraticn Leg Cut

©)]

System Setup and Configuration

(@ Enable Trace Log

(@ Enable Debug Mode

O

Configuration |[ Appearance |[ Publishing Options | [ Trouble Shooting |[ License Key |

Figure 67 Trouble Shooting tab within the System Setup and Configuration page
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Step 271 Run the Report

After the Trace Log option is turned on, run the report again. When the report is run Ripplestone
will log information about the report into the trace logs. Most likely the report will get the same
error 012 message (we expect it to), but we can then examine the trace logs to find out what the
report is looking for.

Step 371 Open the Trace Log

After the report has received the error 012 message go back to the Administration page and

click on the Trace Logs link as shown in figure 7. This will display the Trace Logs page with a list

of any trace logs that have been created. The Trace Log will have the name

ARi ppl estoneReportlLog <username>.1txto. Cliok fi gure 8
on either the File name link or the Download Log link to open the trace log.

Ripplestone
Ripplestone TechSol Consulting Ripplestone Demo
| Home >> Administration Administraticn |
Operations

(@ Report Publishing
Publish reports to report folders, define report titles and
descriptions.

® Scheduled Reperts
Schedule reports for unattended execution and distribution.

System Setup

@ Svstem Setup and Cenfiguration @ Database Connections

These options control the overall operation of Ripplestone It may be necessary to define a database connection tc a

Changes to these options effect all users. report datasource.

(@ setup Report Folders (@ setup Roles and Folder Security

Define folders to organize your reports. Define Roles to group users, control access to Ripplestone
capabilities, and administer folder security.

@ Maintain Users @ Setup Row Level Security

Create and edit reporting users. Row-Level Security can be used to control the data that is
visible in a given report.

(@ rint and Export Security (@ Trusted Systems

Restrict the ability of users to print and or export reports at the  Trusted Systems are a way of calling Ripplestone so that the

individual report and user level. user only has to login one time.

Utilities

® Active Users ® Trace Logs

View currently active user accounts, disconnect a user. View trace logs to assist in error resclution.

@ About

View detailed version information.
Call Mick Sanders at (888)767-4652 if you have any questions or problems.
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Figure 77 Trace Logs link
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Figure 81 Trace Logs list show alog for the Administrator
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