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System Requirements

Ripplestone runs on the Microsoft platform using 1IS and the .NET Framework version 4.5.1. The following are the
required hardware and software.

Minimum Hardware Requirements

e Windows Server 2012 R2, Windows Server 2012, Windows Server 2008 R2 SP1, Windows Server 2008 SP2,
Windows 8, Windows 7, Windows Vista

e Either 64 bit or 32 bit

IIS needs to be installed and activated. |IS also needs to be installed before the .NET Framework or the .NET

Framework will need to be re-registered with IIS.

4 GB of RAM

.NET Framework version 4.5.1 or later

2.0 GHz Processor

250 MB of hard drive space

Software Requirements

¢ IS needs to be installed and activated (Note: this is NOT the default setting for most versions of Windows)
e .NET Framework version 4.5.1 or later

Other Requirements
e You must have Administrator privileges to correctly install Ripplestone

Overview of Installation

There are many steps in the installation of Ripplestone. The list below summarizes the steps that will take place during
the installation.

Configure IS to the recommended setting (using the Microsoft Web Platform Installer)
Install .NET Framework 4.5.1 (using the Microsoft Web Platform Installer)
Install the Crystal Reports Runtime Engine (version 13)
Install the Ripplestone website
o Create a folder at C:\Sites\Ripplestone
o Copy web site files to the folder (C:\Sites\Ripplestone)
o Create a Virtual Directory under the default web site in IIS called Ripplestone
o Run Install Script to complete the install

Ripplestone www.ripplestone.com 2 of 17
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Configuration of IIS and installing .NET Framework 4.5.1 (Using the Microsoft
Web Platform Installer)
Using the Microsoft Web Platform Installer makes the installation of .NET and the configuration of IIS easier.

Below is the home page for the Web Platform Installer.

Microsoft Web Platform Installer 5.0

The Microsoft Web Platform Installer (Web PI) is a free tool that makes getting the latest components of the
Microsoft Web Platform, including Internet Information Services (IIS), SQL Server Express, .NET Framework and
Visual Web Developer easy. The Web PI also makes it easy to install and run the most popular free web
applications for blogging, content management and more with the built-in Windows Web Application Gallery.

3 Why you'll love it.

It's Free

The Web PI is a free download
with no strings attached. We
don‘t know about you, but we
definitely like free.

It's Smart

Installing Web Apps or
updating the Microsoft Web
Platform, Web PI's improved
validation support ensures
everything just works.

It's Cultural

Available in 14 different
languages. Choose your
language and if 8 component
i= available in that language,
Web PI will ensure you get it.

2

MB

It's Tiny

Weighing in at under 2
megabytes, the Web PI is the
fastest way to get the
components that make up the
Microsoft Web Platform.

It's Up-To-Date

Whether you're updating or
installing components, Web PI
always indudes the latest
version of the Microsoft Web
Platform.

It's App-tastic

Popular, free and ready to
install Web Apps including
Umbraco, WordPress, Acquia
Drupal, SugarCRM, and more!

By downloading and using the Web Platform
nstaller (WebPl), you agree to the license terms and
privacy statement for WebPl. This installer wil
contact Microsoft over the Internet to retrieve

soft
Customer Experience |mprovement Praogram (CEIF),
which is turned on by default, see privacy statement
for more infarmation. Some of the Microsoft

product information. WebPl uses the Mi

soff obtained through WebPl may use CEIP. To

ich software uses CEIP, see here.”

Free Download

View Systemn Reguirements and File Details

Ripplestone
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After the Web Platform Installer is installed and running go to the Products on the top menu and the look for 1S
Recommended Configuration under the Server section and Microsoft .NET Framework 4.5.1 under the Frameworks
section. Install both of these by clicking the Add button for each one and then the Install button at the bottom.

Spotlight Products Applications ¥l
Mame Released Install s
“ Application Initialization 1.0 4/5/2012
{:} Frameworks 1 . . Advanced Logging 10/8/2009
© Database
71 Tools « External Cache 1.0 3/17/2009
| Windows Azure
@ Dynamic IP Restrictions 1.0 3/30/2012
Q IS Manager for Remote Administration v1.2 11/25/2013
6‘ Search Engine Optimization Toolkit 1/28/2010
& URLRewite20 6/30/2010

= Windows Azure Pack: Service Bus1.1 10/18/2013
= Windows Azure Pack: Security Update for Service Bus 1.1 (KB2972621) 7/14/2014
L]
-:_'Q.- Workflow Manager CU2 to get to 1.0 Refresh 1/30/2014
M - - S
0 Iltemsto be installed Options Install ‘ [ Exit ]
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Spotlight Products Applications ¥
Mame Released Install o
Al nsy Mode.js extensions for IS 7.x 9/22/2011
ﬂ Server
{:} Frameworks = Microsoft Azure SDK for Python 2.7 3/19/2015
£ Database
Tﬂ Took = Microsoft Azure SDK for Python 3.4 3/19/2015
| Windows Azure
nr Microsoft MET Framework 4 4/12/2010 Installed
nJ Microsoft MET Framework 4.5 10/9/2012 Installed
nJ Microsoft NET Framewaork 4.5.2 5/6/2014 Installed
nJ MET Framework 3.5 SP 1 11/18/2008 Installed
aurs = Windows Identity Foundation 2/16/2012
AR ASPNET MVC 4 with Language Packs (August 2012) B/15/2012
FURT ASPUNET MVC 2 (Visual Studie 2010) 4/11/2011 .
FLT U PR - - - - —_ . emm e = T
0 Items to be installed Options Install ‘ l Exit ]
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Check to make sure that the ASP.NET v.4.0.30319 is set to Allowed.

Installation Guide for version 3.8.1

From the 1IS home page click on ISAPI and CGI Restrictions and check the list to make sure that ASP.NET v4 is allowed

Group by:  Area = v
ASP.NET
& @ = ~. =
N~ 0 =] — ab| i!‘?
MET MET MET Trust Application Connection  Machine Key  Pages and
Compilation  Globalization Levels Settings Strings Controls
n
tu
.?Eg; & =
Providers  Session State  SMTP E-mail
IIs
2] e ] =
R 9 (o B & &
Authentication Compression Default Directory Error Pages Handler HTTP
Document Browsing Mappings Respo...
_ : -
[ =S ! z .
@ & % J’l *%E%H i" = =
ISAPI and CGI  ISAPI Filters Logging MIME Types Modules Cutput Server
Restrictions Caching Certificates
£
«ty
Worker
Processes

qﬁ! ISAPI and CGI Restrictions

Use this feature to spedfy the ISAPI and CGI extensions that can run on the Web server,

Group by: Mo Grouping

-

Description | Restriction = | Path

ASP.MET w2.0.50727 Allowed C:\Windows\Microsoft. NET\Frameworkw 2.0, 50727 \aspnet_isapi.c
ASP.MET w1, 1.4322 Allowed C:\Windows\Microsoft. NET\Frameworky 1. 1.4322\aspnet_isapi.dll
ASP.MET w4.0,30319 Allowed C:\Windows\Microsoft. NET \Frameworkw4.0.30319aspnet_isapi.c
ASP.MET w4.0.30319 Allowed CoiWindows\Microsoft. MET\Frameworka4'w4.0, 30319%spnet_isar

Ripplestone
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Installing the SAP Crystal Reports Runtime Engine

The SAP Crystal Reports Runtime is the engine that allows the Crystal Reports that are published to Ripplestone to run.

To install the Runtime Engine, find the file “CRRuntime_32bit_ 13 0_18.msi” and double click to start the install.

i'._% SAP Crystal Reports runtime engine for MET Framework 4 (32-bit) Setup  [H[E

Welcome to the SAP Crystal Reports runtime engine
for .NET Framework 4 (32-bit) Installation Wizard

Itis strongly recommended that you exit all Windows
programs before running this Setup Program.

Click Cancel to quit Setup and dose any programs you have
running. Click Next to continue with the Setup program .

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

< Back | Mext = I Cancel |

i'-.%' SAP Crystal Reports runtime engine for NET Framework 4 (32-bit) Setup  [H[&E]

License Agreement
You must agree with the license to proceed.

SAPE BUSINESSOBJECTS™ LICENSE AGREEMENT -

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN YOU AND
SAP BUSINESSOBJECTS FOR THE SAP BUSINESSOBJECTS SOFTWARE ACCOMPANYING
THIS AGREEMENT, WHICH MAY INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDLA,
PRINTED MATERIALS AND ONLINE OR ELECTRONIC DOCUMENTATION (*SOFTWARE™).
BEFORE CONTINUING WITH THE INSTALLATION OF THE SOFTWARE, wOU MUST READ,
ACKNOWLEDGE AMND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE
LICENSE AGREEMENT THAT FOLLOWS (“AGREEMENT"). IF ¥0OU DO WNOT ACCEPT THE
TERMS AND CONDITIONS OF THE AGREEMENT, ¥OU MAY RETURN, WITHIN THIRTY (30)
DAYS OF PURCHASE, THE SOFTWARE TO THE PLACE YOU OBTAINED IT FOR A FULL
REFUND.

1. GRANT OF LICENSE. SAP BusinessObjects grants you a nonexclusive and limited
license to use the Software products and functionalties for which you have paid the
applicable fees solely for your internal business purposes and in accordance with
the terms and conditions of thiz Agreement. The Software is licensed, not sold, to
you. If you acguired this product as a special offer or as a promotional licenze
included with another SAP BusinessObjects product, additional restrictions apphy asLI

i+ I accept the License Agreement
 1do not accept the License Agreement

< Back | MNext = I Cancel

Ripplestone www.ripplestone.com
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{iZ SAP Crystal Reports runtime engine for MET Framework 4 (32-bit) Setup  [H[E

Start Installation

Are you ready to have the SAP Crystal Reports runtime engine for JNET
Framework 4 (32-bit) Installation Wizard begin the install?

Press the Mext button to begin the installation or the Back button to review the
license agreement.

< Back | MNext = I Cancel |

{if SAP Crystal Reports runtime engine for MET Framewse — |01

VERSION FOR VISUAL STUDIO 2010

white. 530 carmisaphusinessobjects W

Copying new files
File: ATLE0.dll, Directory: , Size: 97280

|

Time remaining: 37 seconds

Cancel

Note - If you get a message like:
“Please wait while the installer finishes determining your space requirements”
Cancel the install and use the following from the Run dialog box

Msiexec /package <path>CRRuntime_32bit 13 0_13.msi/gr (where <path> is the location of the CRRuntime file)

Ripplestone www.ripplestone.com 8 of 17
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Install Ripplestone

After downloading the website files you might need to unblock the downloaded file. Right click any of the downloaded
files and select Properties. From the Properties dialog box click the Unblock button if it is displayed and then click the OK
button.

General | Security | Details | Previous Versions

Ripplestone_3.3.2.2_Website_Files zip

Type of file:  ZIP File {.zip)

Opens with: 7-Zip File Manager

Location: Cisers'Jeff \Desktop
Size: 20.0 MB (21,049,711 bytes)
Size ondisle:  20.0 MB (21,053 440 bytes)

Created: Today, October 16, 2012, 57 minutes ago

Modified: Today, October 16, 2012, 57 i -~

Click the
Accessed: Today, October 16, 2012, & Unblock

Button
(s ]

Securty: This file came from another
computer and might be blocked to bighincle
help protect this compiter.

Mtributes: [C| Read-only [ Hidden

OK || cCancel || 2oply

Create the Ripplestone Website Folder

e Create a new folder at C:\Sites\Ripplestone (you can also create the folder on another drive)
o Unzip website files to C:\Sites\Ripplestone
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Steps within IS

Create a new Application Pool for Ripplestone

Installation Guide for version 3.8.1

'@ﬂ Internet Information Services (IIS) Manager

= | =5
@@ [ »[WINPRO7-1-PC [ Application Pools @« @-
File View Help
Connections . . Actions
- U‘;’ Application Pools - 5
7] : {5 Add Application Pool...
-5 MNPRG_? 1_PC (¥inErcloLRe el This page lets you view and manage the list of application pools on the server. Application pools SEEE BT TS
il = Application Pools | are associated with worker processes, contain one or more applications, and provide isolation @ Help
A--E Sites among different applications. Online Hel
4 Default Web Site : N aah
E--:I aspnet_client Filter: - % Go - % Show All | Group by: Mo Grouping 5
D% crystalreportviewers12 Name Status .NET Fram... Managed Pipel... Identity Applic:
b Ripplestone ) ASP.NET v4.0 Started w40 Integrated ApplicationPoolld... 0
QASP.NI:—I' vd0Cl.. Started wd 0 Classic ApplicationPoolld... 0
@ Classic [NET Ap... Started w0 Classic ApplicationPoolld.. 1
@DefaultAppPool Started w40 Integrated ApplicationPoolld... 1
@ Ripplestone Started w40 Integrated NetworkService 1
< T [
Ready L=
— =
= : . 12:24 PM
i =
E@ J_uz_a Q ‘ ﬁ% ‘ » ‘ ‘ mar sl 4/23/2015 |
F- | .
Add Application Poal 7] = |
Mame:
Ripplestone
MET Framework version:
| .NET Framework v4.0.30319 -
Managed pipeline mode:
’Integ.rated - ]
Start application pool immediately
| ok || Concel
k. I
Ripplestone www.ripplestone.com
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Open the Advanced Settings for the Application Pool
Make sure that the Identity is running under Network Service and that the Idle Time-out is set to 60 minutes
NOTE FOR 64-BIT PC’S AND SERVERS

Change the Enable 32-Bit Applications to True.

MET Framework Version vd.0
Enable 32-Bit Applications True
Managed Pipeline Mode Integrated
Marme Ripplestone
Cueue Length 1000

Start Autcmatically True

Start Mode OnDemand
CPU

Lirnit (1/1000 of %) 0

Limit Action Modction
Limit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4204967295
Processor Affinity Mask (64-bit ¢ 4294967295
Process Model

Generate Process Model Event L

Identity NetworkService
Idle Time-out (minutes) 60

Load User Profile True
Maxirnurn Werker Processes 1

Ping Enabled True

Ping Maximurn Response Time | 90

Ping Pericd (seconds) 30
Shutdmwn Tirne |imit feecnncs G0

(General)

Ripplestone www.ripplestone.com 11 of 17
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Create a new Web Application called Ripplestone and using the new Ripplestone Application pool. The Path should be

C:\Sites\Ripplestone.

9“3 Internet Information Services (TIS) Manager

@@ |° » WINPRO7-1-PC » Sites » Default Web Site »

File View Help

Connections .
~ e Default Web Site Home
-q_ﬂ WINPRO7-1-PC (WinPro7-1-PC\Jeff) =
a inPro
| Filter: - Go - \ggShow All | G by: EElRe
Q Application Pools e % i % ol ) ~ea o
48] Sites ASP.MET -
2@ Defmnmeanl & = 2 F q
b Eeplore Z e (=
b Edit Permissions... NET .MET Error NET .MET Profile .MET Trust
] . Compilation Pages Globalization Levels
P 2 add Application... p_ 8
;:' Add Virtual Directory... ﬁﬁ,l ;E? & @I
Edit Bindings... n Connection Machine Key Pagesand Session State SMTP E-mail
Strings Controls
Manage Web Site
@ Refresh b -
| =y
XK Remove \@ @ @D
__— . Compression  Default Directol Error Pages Handler =
) P y g9 £
=" Install Application From Gallery Document  Browsing Mappings
Deploy a E o, e
A "%H F
Rename jj_ & .
ISAPIFilters  Logging  MIME Types  Modules OQutput
72 Switch to Content View Caching
o=
o=
Request 550 Settings
Filtering
Management
Configurat... Web S
[EFeaturs view 2 Conent view

B e« S

-

- - - e

Add Application - -
Site name:  Default Web Site
Path: !

| Alias

Ripplestone

Example: sales

Physical path:
C:\Sites\Ripplestone

Pass-through authentication

[ERS)

Application pool:
Ripplestone

Connect as... ] ’ Test Settings...

ok ||

Cancel

——

Lo ler s
FEEXLE
Actions
2l Explore
Edit Permissions...
Edit Site
Bindings...
D Basic Settings...
View Applications
View Virtual Directories
Manage Web Site ()
e Restart
P Start
B Stop
Browse Web Site
Browse %80 (http)
Advanced Settings...
Configure
Limits...
an Install Application From
' Gallery
Deploy &
o Install Application From
B Gallery
@ Export Application...
@' Import Application...
@ Help
Online Help
%
-
1 12:26 PM
T
S B s il

Ripplestone
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Run Install Script

The final step is to run the RSInstall script. Open a command prompt as the Administrator (right click on the Command
Prompt and select Run as administrator). From the command prompt, run:

cscript “C:\Sites\Ripplestone\installScripts\RSInstall.vbs”

. Administrator: Command Prompt E

icrosoft Windows [Uersion 6.2.920081]
Cc) 2012 Microsoft Corporation. All vrights reserved.

wyindowsssystemd2 ods
tsnescript "GisBitessRipplestonesInstallScriptssRSInstall.vhsl

Ripplestone www.ripplestone.com 13 of 17
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Testing the install of Ripplestone

From IIS you can select the Ripplestone website and then click the Browse link on the right side of the page. This should
open a browser with address of http://localhost/Ripplestone

&) /Ripplestone Home
B

Group by: Area v '
ASP.NET
4 & q r= )
\;\\\-_;:_; 0 0= (=] ab|
NET NET NET Profile .MNET Trust Application Connection
Compilation  Globalization Levels Settings Strings
| & &
ka =1
Machine Key  Pages and  Session State  SMTP E-mail
Controls
IIs
1}
2 9 . -
Authentication Compression Default Directary Errar Pages Handler
Document Browsing Mappings

“ =

HTTP Logaing
Respo...

|

MIME Types Modules

Management

@

IIS Manager
Permissions

» &

Qutput SEL Settings
Caching

I
L2 Explore

Edit Permissions. ..

[=] Basic settings...

View Virtual Directories

Manage Application L)
Browse Application
Browse *:80 (http)

Advanced Settings...

Deploy )
%2 Export Application. ..

&/ Import Application...

@ Hep

Online Help

Ripplestone
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You can then login with the User ID of administrator and the Password of password

é Ripplestone :: Sign On - Windows Internet Explorer - ||:||1|
6?\:_;; - I@ http:/flocalhost,Ripplestone /SignOn. aspx ?ReturnlUrl =3 2fRipplestone ,Dj |E| |E| |Z| @ Ripplestone :: Sign On x | | @ *‘7”? {§}
[FCl Edit View Favorites Tools Help
&vvm@v Page ~ Safety = va@v
RIPPLESToNE
—
User ID: Iadministrator
Password: Iuooo.-.|
30 days left in trial
Call Ripplestone Support at (888)767-4692 if you have any questions or problems.
.. Copyright @ 2013 Ripplestone
Contains commands for working with the selected items. H100% v g

Ripplestone www.ripplestone.com 15 of 17
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Running Reports that use Oracle

To use reports that are getting data from Oracle you will need to install the 32-bit version of the Oracle Client on the Ripplestone
server.

Once the Oracle Client has been installed, you will need to grant permissions to the Oracle folder and all the sub folders.
To find the install location for Oracle you can look in the Registry

For 32-bit - HKEY_LOCAL_MACHINE\SOFTWARE\ORACLE

For 64 bit - HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\ORACLE

Each version of Oracle has a different structure in the Registry, but look for a string value of ORACLE_BASE and this will display the
install folder.

The Oracle folders needs to be granted permission for the NETWORK SERVICE system account.

| Permissions for oraclexe @

Securty

Object name:  C:oraclexe

GI’DIJD Or User names:

82 Authenticated Users

H% NETWORK SERVICE

52 SYSTEM

f‘-“?‘.ﬁdministmtnrs (WinPro7-1-PCh\Administrators)

[ Add. ] [ Remove ]

Pemissions for NETWORK
SERVICE Allow Deny

Full control [l [l m

Madify 1 .

Read & execute ]

List folder contents B

Fead ] -
Leam abowt access control and pemmissions

OK || cancel || oy |

Finally, for the permissions to take effect the server will need to be re-booted.

Ripplestone www.ripplestone.com 16 of 17
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Troubleshooting

¢ Message that the Trial has Expired — This can be caused by the date format being in the USA Format of
mm/dd/yyyy. The format can be changed by editing the web.config file located in C:\Sites\Ripplestone and
changing the Globalization section. Change the culture from “en-US” to the correct culture and save the file.

Below is the section

<!-- GLOBALIZATION

This section sets the globalization settings of the application.

Other options are en-GB, en-NZ, en-AU, da-DK, ar-AE, et-EE, pt-PT, de-AT, fi-FI, de-DE
More culture codes can be found at:
http://msdn.microsoft.com/en-us/library/system.globalization.cultureinfo(VS.71).aspx
-->

<globalization requestEncoding="utf-8" responseEncoding="utf-8" culture="en-UsS" />

o Home page gets a Java Script error regarding bobj or doesn’t load completely — This usually happens when
the Ripplestone website has been installed in a website other than the Default Web Site. When this happens the
Ripplestone site cannot find the crystalreportviewers13 folder located in
C:\inetpub\wwwroot\aspnet_client\system_web\4_0_30319\crystalreportviewers13. To fix the problem you will
need to copy the aspnet_client folder and all the sub folders to the Ripplestone folder (C:\Sites\Ripplestone is the
default location). If the system_web folder has other dot net folder (i.e. 2_0_50727) they can be deleted. The
only folder needed under system_web is 4_0_30319.
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