
 

How to publish a report with a database connection 

 

Ripplestone (888)767-4692  -  www.Ripplestone.com Page 1 

General 

Publishing a new report that requires a database connection is a multi-step process.  This 
document will outline the process to publish the report and to create the Database Connection 
needed to run the report. 
 

Why is a Database Connection Needed 

When a report is published that requires a password to connect to the data source, Ripplestone 
will need to have a way to store the Login ID and Password for that connection since Crystal 
Reports doesn’t store that information within the rpt file.  If Ripplestone didn’t store that 
information the report would prompt the user for the Login information before the report could be 
run.  This is a problem because the user might not know what the login information is or if the 
report is scheduled to run there is no interaction with the report and so no way to enter the login 
information.  By storing the database connection information within Ripplestone the report can 
access the information when the report is run and pass that information to the report.  The report 
can then connect to the data source to collect the data needed by the report. 
 

Steps to Publish a New Report 
Step 1 – To start click the Publish New Document link.  This will open the Edit Published 
Document page.  On the first tab (Descriptions) the only required field is the Title.  All other fields 
are optional. 

 
 
Step 2 – Click on the second tab (Published Folder) to select the folder you would like to publish 
the report in.  Then you will need to select the report that you are publishing.  Once the report is 
selected you can click on the Save button to save the data to the Ripplestone database and to 
upload the report file to the ReportFolders folder. 
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Step 3 – After the report has been published, you can change additional options or check the 
database connection by clicking the Edit Document link. 
 

 
 
On the Database Connection tab you can check if everything is found for this report to run.  In the 
example below this report is using a SQL Server database with an ODBC DSN.  Neither the DSN 
nor the Ripplestone database connection are found.  These will need to be created before the 
report will run. 

 
 
Create the DSN with the 32-bit ODBC Data Source Administrator.  To begin click the Add button 
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Select the generic SQL Server.  The Native Clients are not recommended. 
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Complete the Name using the name that the report is using.  This was also displayed in the 
Database Connection tab within Ripplestone. 

 
 
For the login, it is recommended that you use a SQL Server login.  Using a SQL Server login 
helps since Ripplestone runs under the IIS local system account and this account will not have 
permissions to access SQL Server. 

 
 

http://www.ripplestone.com/


 

How to publish a report with a database connection 

 

Ripplestone (888)767-4692  -  www.Ripplestone.com Page 5 

Select the database used by the report. 

 
 
Continue on to the Test page. 
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Steps to Add a New Database Connection 
Below is a detailed description on adding a new database connection. 
 
Step 1 – Go to the Administration page and click on the Database Connections link as shown 
in figure 1. 
 

 
Figure 1 – Database Connection Links 

 

http://www.ripplestone.com/


 

How to publish a report with a database connection 

 

Ripplestone (888)767-4692  -  www.Ripplestone.com Page 7 

Step 2 – From the list of existing Database Connections, select the link on the top to Add New 
Connection as shown in figure 2. 
 

 
Figure 2 – Database Connection List 
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Step 3 – From the Edit Connection page select Crystal Report as the Connection Type.  Then 
enter the Server Name, User ID and Password.  For the Server name this will be either the ODBC 
DSN if the report is connecting via an ODBC connection or it will be the server name if the report 
is connecting directly to the database.  If using an ODBC connection, the server that Ripplestone 
is running on will need to have the ODBC DSN created on the server. 
 
Important Note: If the report is using ODBC then the Server Name enter MUST be the DNS 
name and not the database server name. 
 
The User ID and Password will be a valid User ID and Password to connect to the data source. 
 
Click OK to save the connection and to return the list of connections. 
 

 
Figure 3 – Edit Connection page 
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